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Editorial committee:  Vicky Stacknick and Natalie Martiniello.

We welcome any suggestions or help with future issues. If you would like to submit an article for publication, please email it to Vicky Stacknick at vicks57@sympatico.ca.
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President’s Report

Submitted by Melanie Moore (President)
Hello all Guide Dog Users of Canada and affiliate members. I am pleased to be your newly elected president for the next two years – It is truly a great honour.  
We welcome any suggestions or criticisms you may have. We have a great board with a few new faces to bring in fresh ideas. We are trying to make sure as many regions that can be served on the board have a Voice.

For the next coming year I think I can safely speak on behalf of the board in stating that we really do want to increase our membership, provide members with perks and more support as it isn't easy to, for example, retire a guide or determine what to do if your guide is sick. We are hoping to apply for funding which will assist us for the next AGM, which at this point still needs to be determined.

Please feel free to write if you have any concerns and we will do what we can as your elected board.

You can reach me at either mmoore@screenreview.org or moore@gduc.ca.
I hope everyone has a great holiday season and a prosperous and successful year. Thank you for being part of a great group!

Melanie Moore

GDUC President

Letter from the Editor

Submitted by Vicky Stacknick (2-by-4 Editorial Committee)
Dear members:

If you have not attended a GDUC AGM, I would urge you to do so.  Next year will be our tenth anniversary, making it a very special milestone for us. I would like to share with you, some of my experiences, from the 2008 AGM.

The hotel staff were very knowledgeable and friendly, escorting us to our room, instead of just telling us our room number. Of course, being in Montreal, we had to visit the gift shop, where we found lots of Montreal Canadian souvenirs.

At the meeting, the members had a Continental breakfast, with lots of coffee. Everything was in alternative format, including the ballots, the minutes, and even the door prize numbers. After the business part of the meeting, we had the elections, with the following results:
· President: Melanie Moore (2 year term)

· Vice-President: Anthony Tibbs (1 year term/remaining)

· Treasurer: Richard Marion (2 year term)

· Secretary: Diana Czainski (1 year remaining)

· Directors at large (1 year term each):

· Alan Conway

· Kim Kilpatrick

· Helen McFadyen

· Natalie Martiniello

· Vicky Stacknick
· Joyce Main remaining on as past president.

In terms of resolutions:

· 2008-01 Modified election procedure for 2008 (directors-at-large): adopted [effective for that meeting only]

· 2008-02 Transparency of board activities: not adopted.  [Sent back to board for clarification: we had removed the prohibition from giving members access to board minutes, but some wanted this recrafted to specifically state that minutes would be available to members once approved.]

· 2008-03 clarifying the definition of 'members': adopted

· 2008-04 Allowing handlers of owner-trained dogs: not adopted

· 2008-05 Clarification of election years for board positions: adopted

· 2008-06 Regional representation on the board: adopted

All of these were bylaw amendments, so will be sent to Corporations Canada for approval.  They will take effect once approved.

After a very delicious lunch, we had two workshops. The first was on dog attacks, and the best way to prevent them. We had input from various guide dog schools, and mobility instructors. We learned that the best plan is to stay calm, and try to keep working your dog past the interference if possible. Sometimes, we have no other choice, but to let our dog go, so that they can defend themselves.

The next workshop was on first aid for our dogs. It was surprising how many similarities there are between dogs and humans. One thing that I found important was the fact that when a dog is injured, it is more difficult to find the injury, because of the hair. If you can't enlist sighted help, your best plan would be to get the dog to the vet, as soon as possible.

Some of the members went to Guido and Angelina's Italian restaurant for supper.

If you have any further questions on the AGM, please don't 

hesitate to contact the Board.

Vicky Stacknick

Chair, Editorial Committee

2008 Conference & AGM A Success!

Submitted by Anthony Tibbs and Natalie Martiniello
As the primary conference organizers for the 2008 Conference & AGM in Montréal, we would like to take this opportunity to thank everyone who contributed to this project, and who worked together to make it a reality.  All in all, the Conference & General Meeting was carried out very successfully, with only a few hiccups along the way.  

Vicky Stacknick has already done a wonderful job of presenting a synopsis of the events in her Letter from the Editor; however, we would like to add a few words to this.  First, the feedback we have received from conference attendees has been very positive in most respects, and we will be incorporating the suggestions and recommendations made by attendees into our official report on the conference and general meeting. 

Second, for those who were not able to attend the conference and could not join us on the live web stream, we will be working to pull the audio recordings together for you.  Several members have expressed a keen interest in the workshop sessions, and we are working to make those available to everyone.

Finally, for those who have not yet completed and returned your conference feedback form, please do so as soon as possible.  Email Anthony at tibbs@gduc.ca if you need another copy of this form.  It is only with the feedback of the participants that we can really work to improve the conference in the future!

With that, and with all of the other loose strings tied up here in Montreal, we would like to wish everyone a happy holiday season, and look forward to working with the next conference organizers to make the next AGM even better!  Our thanks, once again, to all of the people – members and volunteers – who really made the 2008 conference experience a positive one for all.

Sincerely,

Anthony Tibbs (& Rhodes)

Natalie Martiniello (& Sherby)

Words from our Past-President (Joyce Main)
Submitted by Joyce Main
I am confident that every Director on the new board will work hard to build a strong organization.  We have REGIONAL representation is in place, as Richard is from BC; Helen lives in Nova Scotia; Anthony, Natalie and Alan are in Quebec; and Melanie, Diana, Vicky, Kim and myself are from Ontario.  Our first Chapter is active in Central Ontario, while members in Manitoba, Alberta and Newfoundland & Labrador are working hard to set up new chapters in their areas.

Please, DON'T FORGET TO RENEW 2009 MEMBERSHIP

Mailing a $5 cheque made out to GUIDE DOG USERS OF CANADA memo line – 2009 MEMBERSHIP

To

THE TREASURER

GUIDE DOG USERS OF CANADA

P.O. BOX 66582

685 MCCOWAN ROAD

SCARBOROUGH ON   M1J 3N8

If your contact information has changed, you can submit a new membership form on the web site at http://www.gduc.ca.

Just a reminder that we are a registered charity (#869175190RR0001) and donors sending contributions to the above address will receive a tax-deductible official receipt.

What role can members play as GDUC moves forward?

PARTICIPATE: Volunteer time, energy and skills HOW? 
Contact Melanie Moore about becoming a Care Officer

If you like working with finances and fundraising, contact Richard Marion, Treasurer

We doubled out membership base in one year - We can do it again, if each of us recruit 2 members by 2009 AGM..  Helen McFadyen is heading up the membership committee, so contact her if you have ideas.  
Do you like writing articles, doing newsletters or making educational

presentations? Contact Vicky Stacknick - 2 by 4 Editor

Perhaps travel is part of your work or like me, you are retired and just

like to travel, see new places and meet people  Contact Alan Conway who chairs our Travel Committee.

 I represent GDUC on the Canadian Transportation Agency advisory committee, a forum for national disability rights and seniors rights consumer organizations.  Federal and provincial government’s national security agency, rail, ferry and air carrier reps will meet with us for 3 days in March 2009.  Email me your experiences – good and bad – no identifiers are used in presentations.
I am also recruiting members who have training and expertise in developing stats for   funding proposals

Contact irisheyes@screenreview.org

EXCITING YEAR AHEAD FOR GDUC!

It’s all about the Dog

Submitted by Helen McFadyen (Director)
Yesterday, I was trying to get into my cab at the local Sobey’s grocery store when a man called out, “Excuse me..” I thought I was blocking his path (it’s a narrow squeeze on the sidewalk by the store entrance). I hustled my heavy bag of groceries into the back seat Opal and myself into the front. Again, I hear, “Uhm, excuse me”. Now I am wondering if I dropped something. Or, maybe I’m supposed to recognize this guy’s voice and the body attached to it?

No, none of these. He continued speaking to me through the open taxi window. “Is your dog from Ontario or the USA?” It suddenly became clear to me. This was a ‘Dog Stop’.

At the training centre of Canadian Guide Dogs for the Blind in Manotick, Ontario, one of the topics we covered in the ‘theory’ part of the training, was our responsibility as Guide dog handlers to maintain a positive attitude with the public who observe and question us as a guide dog team. I understood the rationale of educating people on guide dog etiquette and of being an exemplary representative of CGDB’s program. I did not have any idea how significant a part of my life this would become. People with pet dogs often comment that their dogs are a vehicle for social interaction, even a means of getting a date. But guide dog handlers? We are a curiosity that gives rise to an open invitation for interrogation, conversation and  commentary. 
Mostly, it’s all about the dog. The top questions? “How old is your dog?”, “What’s your dog’s name?”,”How long have you had your dog?”, ” Is it a female or male”, “Is that a Seeing Eye (NO!)/ Guide dog?”, “Is that a black lab?”  Top comments? “What a beautiful dog!”, “What a smart dog”, “I bet she’s your best friend”, “that’s a well-behaved dog” and so on. I am often approached by people who want to tell me about their dog, sometimes one that is ill or that just died. It seems people think I would ‘understand’ about the loss of their special friend, even though we have never met and are in a public place when they bare their souls.  I have had strangers (on buses, in malls etc) ask me if they can take our photo, though I suspect that I am often cropped out of these images.
People who meet us, and do not see us for a year or more will often not remember my name. that’s understandable.  They might not remember MY name, but Opal’s? you bet!

The man standing outside my taxi went on, ” My wife raised puppies for Canine Vision….” I listen politely as the driver waits (meter running) for me to give him a destination.

Air Canada/Westjet Appeal Dismissed: ‘One Person, One Fare’ Rule Stands

In January 2008, the Canadian Transportation Agency issued a ruling that would require that airlines (Air Canada, Westjet) offer a second seat (without cost) to certain travelers with disabilities, and certain extremely obese individuals. Today, the Supreme Court of Canada dismissed the appeal (with costs going back to the respondents, i.e. CCD), effectively removing the last option the airlines had for subverting the original CTA decision. 

The airlines had sought to appeal this ruling to the Federal Court of Appeal (and been denied in May), and subsequently sought to appeal to the Supreme Court of Canada. 

For more information, see 

http://www.gduc.ca/en/issues/transportation/2008-11-20-cta-leave-to-appeal.  
Handler Thoughts

Author Unknown
I know you are highly intelligent, so how come you always manage to get your front paws tangled in your leash like this?

You must know that eating grass or kitty excreta will give you gas, so why do you always look offended when you are the one fumigating the room?

I love you, but I don’t like being used as your napkin when you have just dunked your muzzle in your drinking bowl.

No, I don’t think water does taste better when imbibed from a toilet bowl! I just know so and don’t have to try it!

You could wipe your own feet before coming in all muddy you know. 

And shaking fur all over a restaurant isn’t funny. It isn’t another way to say thank you or goodbye.

No, I know that putting your cold nose on them makes people move, and let us get to the front of the line, but we can wait our turn.

Yes I understand that he said something rude to you, but its his yard and you are a professional, so just walk past and ignore him.

No, you can’t take your toys with us, you are working!

Behave yourself or I’ll put this harness on the cat!

Yes, we are shopping again, and the object isn’t to go in one door and find the exit as fast as we can and no you can’t just pick up things and expect me to pay for them.

I brushed you this morning and you don’t have fleas, so stop scratching and jangling your tags like that! You are interrupting the meeting!

Wake up, I know the sermon was extra long, but snoring is impolite.

Yes, that’s your dinner and I know mine looks better, but yours is well balanced and nutritious.

Don’t huff at me, I am not being ridiculous and yes I do too know where we are going and it isn’t back the other way! Yes, you are very smart to remember This place, but we aren’t going there today.

No, it isn’t alright to chase the neighbor’s cat out of your yard because it isn’t our cat.

Just because it is on the floor doesn’t make it yours.

Yes I know where the dog biscuits are and you are not getting another one.

Yes I know everyone says you are beautiful and clever, but you don’t need to thank them all for the attention.

You can too fit under an airline seat!

Okay, you win, being half in my lap is reasonable when you get scared.

Yes, you are the bestest dog in the whole world.

“The great pleasure of dogs is that you make a fool of yourself with them and not only will they not scold you, they will make fools of themselves too.”
GDUC Addresses, Committees, and Contacts

For your records, below is a list of the current board members, their contact information (where available), and their roles and responsibilities within GDUC.  

Our mailing address:
Guide Dog Users of Canada

P.O. Box 66582

685 McCowan Road

Scarborough ON  M1J 3N8

Email: guidedogs@gduc.ca
Telephone/Fax: (877) 285-9805 (toll-free)

Joyce Main, Past President ex-Officio

· Representative to the CTA Accessibility Advisory Committee

Melanie Moore, President – moore@gduc.ca
· Chair, Care Officer Program Committee
Anthony Tibbs, Vice-President – tibbs@gduc.ca
· Chair, Wellness Fund Committee

· Chair, Web Site Committee
· Bylaw Officer

Richard Marion, Treasurer – marion@gduc.ca
· Chair, Fundraising Committee
Diana Czainski, Secretary –  czainski@gduc.ca
Alan Conway, Director at Large – conway@gduc.ca

· Chair, Travel & Transportation Committee
Kim Kilpatrick, Director at Large – kilpatrick@gduc.ca
Helen McFadyen, Director at Large – mcfadyen@gduc.ca
· Chair, Membership Committee
Natalie Martiniello, Director at Large – martiniello@gduc.ca
Vicky Stacknick, Director at Large – stacknick@gduc.ca
· Chair, 2-by-4 Publication Committee
