2 by 4 – June 2008

The quarterly publication of Guide Dog Users of Canada

Editorial committee:  Vicky Stacknick, Diana Czainski and Natalie Martiniello.

We welcome any suggestions or help with future issues. If you would like to submit an article for publication, please email it to Vicky Stacknick at vicks57@sympatico.ca.

In This Issue

21.
President’s Message


32.
Friendly Reminders


43.
2008 Conference & Annual General Meeting


54.
Call for Nominations and Resolutions


75.
Financial Report (as of May 31, 2008)


96.
GDUI 2006 Survey


107.
Howie: A Guide Dog's Story


138.
Celebrating 200 Years of Braille!


149.
The Blind Pilot


1510.
GDUC Addresses, Committees, and Contacts




1. President’s Message

Hi everyone,

In response to goals set out by our membership, a summary of work done and work in progress follows:

· A new website: Thanks to Anthony Tibbs, director at large, GDUC has a new website and is registered with Canada Helps to accept online donations. This will help potential and current members, the public at large and the government to learn about GDUC and donate.

· Director’s insurance is in place to protect the corporation (current and future members and officers at large) against liability.

· We distributed information and sold GDUC t-shirts at the AEBC AGM and the CNIB annual technology exhibit.

· Our Treasurer Frances Lake and members of her committee are implementing their plan to garner funding to continue our work. Please email your vet’s name and address to Frances Lake: franceslake@rogers.com
· Our first chapter, Simcoe/Muskoka Ontario, was established by our members in that region earlier this year. Plans are in place to establish another chapter in  Manitoba by the 2009 AGM and Education Conference.

· GDUC actively advocates through representation on the Canadian Transportation Agency Advisory Committee and lobbies with other alliances in Canada to address issues of poverty, employment, housing and transportation.

· Advocacy with and for Canadian guide dog users who encounter barriers and opposition to our rights as Canadian guide dog handlers continues all year round.  Our online list is always available for discussion and peer support and GDUC Care Officers can be easily  reached by email.

Thanks to Vicky Stacknick, Natalie Martiniello and Diana Czainski for preparing and distributing the 2007/2008 2 by 4 issues. The two remaining 2008 issues will be available in September and December respectively.

Details are now available about our 2008 AGM and Education Conference to be held in Montreal from October 31st to November 2nd, 2008. For more information about the AGM and conference, continue reading this issue!

REMEMBER, GDUC CANNOT GO FORWARD WITHOUT YOU! Think about running for office, buying a t-shirt, and tell other guide dog handlers what we are doing, so that they too can join our team!

On behalf of the board of Directors, editorial team and committee members, I wish you and your dogs happy Spring and summer seasons.

SEE YOU IN MONTREAL!

JOYCE MAIN  AND GUINESS

Guide Dog Users of Canada 

 Friendly Reminders

· We still have GDUC T-Shirts available for sale!  The t-shirts are blue ultra-cotton and are being sold for $15 each. The front features our logo (the map of Canada with guide dog teams in each region outlined in white). The back sports a picture of raised tactile footsteps and two paw prints.

There are still 60 shirts available (in large, X large and Xx large), so contact us if interested!


· Let us know about any changes to your membership profile (i.e. a new email address), so that you can keep up to date with GDUC.


· New members can now sign up online on our web site, but they still have to send a cheque in for their membership fee.  Please do not use the CanadaHelps "donation" link to pay your membership fees.  


· If you haven't renewed your 2008 membership or have friends who would like to join GDUC, please send a $5.00 cheque (payable to 'Guide Dog Users of Canada') to our treasurer, at the below address: 

GUIDE DOG USERS OF CANADA
P.O. BOX 66582 
685 MCCOWAN ROAD
SCARBOROUGH ON
M1J 3N8


The GDUC board of directors wish all of you a happy summer.  See you at the AGM!


2008 Conference & Annual General Meeting

Submitted by Anthony Tibbs, Director at Large.

At the 2007 annual general meeting, the membership supported the idea of holding our next annual general meeting in Winnipeg, Manitoba, provided that funding could be obtained in order to draw members from other areas of the country to Winnipeg.  The rationale was simple: as a national organization, we should try to have a presence in more than just one geographic region, and holding our next event outside of Ontario (where it has been held for as long as the organization has existed) is seen as the first step in our growth strategy.

Unfortunately, our applications for sponsorship and funding did not raise sufficient funds for us to subsidize even a few members to attend the event in Winnipeg.  In keeping with the original intent of the proposal, however, the board has opted to hold the 2008 Conference & Annual General Meeting in Montreal, Quebec instead.  This location is outside of Ontario and the Toronto region specifically, but not so far as to be impractical for most Toronto/Ontario members to attend.

Date: 
November 1, 2008, 9:00 AM - 4:30 PM

Location: 
Montreal, Quebec, Canada

Facility: 
Days Hotel & Conference Centre - Montreal Metro

1005 rue Guy

Montreal QC  H3H 2K4

(514) 938-4611

http://www.daysmontreal.com/
A block of 15 rooms has been set aside for GDUC at this hotel, for the evenings of Friday, October 31st and Saturday, November 1st.  Guide Dog Users of Canada has negotiated a room rate of $91.95 per night (double occupancy, two queen beds) plus applicable taxes (approximately $110 per night total).  Members must book their room with the hotel directly (and secure their booking with a credit card) by quoting room block number 339207 ('Guide Dog Users of Canada') when booking.  Rooms must be booked prior to October 1st, 2008 in order to guarantee the negotiated conference rate.  All rooms (and indeed, virtually all public spaces in Quebec) are non-smoking.  Check-in time is 3:00pm, and check-out time is noon.  

We plan to hold two workshops at the conference, including one on "doggy first-aid," and another on dog attacks (and how best to deal with aggressive, off-leash dogs that guide dog teams often encounter in their travels).  

The conference registration form and further details will follow.  Please keep an eye on the web site at http://www.gduc.ca/ for the latest information.

For more information on Montreal, the hotel, or other such details, please contact Anthony Tibbs (anthony-gduc@tibbs.ca).  Thank you!
Call for Nominations and Resolutions

Submitted by Anthony Tibbs, Chair, Nominations.

Our next annual general meeting will be held on the weekend of October 31st to November 2nd in Montreal at the Days Hotel & Conference Center (Montreal Metro).
 

This is an open call for members to submit any resolutions they would like considered at the AGM, as well as nominations for the national board of director positions.  Please note Bylaw 59, which requires that membership dues be paid at least 30 days in advance of the annual general meeting in order for a member to be eligible to vote:

59. Each voting member shall be entitled to vote at a general meeting and special meetings of the members provided that the voting member has paid the membership fees or dues for the current year at least 30 (thirty) days prior to the membership meeting.
1. Nominations for Board Positions
This year, the following positions will be up for election:
· President (for a two-year term); 

· Vice-President (for a one-year term);  

· Treasurer (for a two-year term); 

· And up to five (5) directors at large (each for a one-year term)
In the interest of fairness, and in light of the availability of proxy voting for these positions, nominations will not be accepted from the floor at the annual general meeting itself.  Only those candidates who are included on the official list (as distributed by GDUC at the end of September) will be eligible for election at the AGM.  This will help to ensure fairness to all voters and candidates.
 

A candidate may be nominated for multiple positions, and in accordance with our Bylaws, any single person may hold up to two offices (President, Vice-President, Secretary, Treasurer); however, they may not hold more than two offices, nor may they hold a position on the executive board as well as a Director at Large position.  For example, Edwina Windelhof could conceivably be nominated for and elected as both Secretary and Treasurer, but not as Vice-President and a Director at Large.  (See bylaw section 38.)
Nominations for any of these positions must be sent to Anthony Tibbs (anthony-gduc@tibbs.ca) no later than Friday, September 19th, 2008.
After verifying that nominated candidates are active members in good standing, candidates will be afforded the option to stand or decline the nomination.  If the nominee opts to stand for election, they will be afforded the opportunity to submit an election platform (e.g. a short biography), which will be circulated with the nomination list at the end of September.  Candidates who are nominated (but decline the nomination) will be noted.

2. Resolutions 
Any active member of GDUC may submit a resolution for consideration by the membership at the AGM.  Resolutions provide the board (and organization) with guidance as to our priorities, procedures and policies, and serve as the basis for the future work undertaken by the board.  Resolutions can also be used to amend our bylaws when necessary.
 

If you are contemplating proposing a bylaw amendment, please contact Anthony Tibbs (Bylaw Officer) at anthony-gduc@tibbs.ca with your idea and/or a draft resolution.  Bylaw amendments must follow a particular format in order to ensure their acceptance by Corporations Canada, and it would be a shame for an otherwise meritorious bylaw amendment to be dropped at the AGM for failing to comply with some minor technical requirement.
 

Anthony can also assist with drafting of other resolutions, to help ensure that their intent, purpose, and objectives are clear, unambiguous, and not in conflict with any bylaws or other existing policies.
 

All proposed resolutions (to be included with the AGM call and thus eligible to be voted upon by proxies) must be sent to Anthony Tibbs (anthony-gduc@tibbs.ca) no later than Friday, September 26th, 2008.  (This is one week later than the deadline for nominations!)
 

3. Proxy Votes
For those members unable to attend the annual general meeting in person, it will be possible to submit your vote by proxy for both the elections and the resolutions included with the AGM call.  Note that if a resolution included with the AGM call is modified or amended at the AGM itself, proxy votes may be disallowed at the discretion of the chair if the altered resolution is deemed to be substantially different from that which was distributed in the AGM call.
 

Please refer to the AGM call itself (when it is released) for more information on how to appoint a proxy to vote on your behalf.
 

4. For more information
For more information on the nomination, resolution, or electoral process, please contact Anthony Tibbs as Chair, Nominations Committee and GDUC Bylaw Officer.  Anthony can be reached by email at anthony-gduc@tibbs.ca or, if this is not practical, by telephone at 514-908-7347.  
 

Sincerely,
Anthony Tibbs
Financial Report (as of May 31, 2008)

Submitted by Frances Lake, Treasurer.
1. Statement of Financial Position

Banked funds available for general operations: $4,581.68

Accounts receivable for operations: $0.00

Accounts payable for operations: $0.00

Net fund balance (operations): $4,581.68 

Banked funds available for wellness fund: $6,567.02

Accounts receivable for wellness fund: $0.00

Accounts payable for wellness fund: $0.00

Net fund balance (wellness): $6,567.02 

2. Statement of Activities (prepared on a cash-basis) 

REVENUE

DONATIONS RECEIVED

Donations: $75.00 ($65.00 operations; $10.00 wellness)

Donations - Canada Helps: $20.00 ($20.00 operations; $0.00 wellness)

Donations - Corporate Fundraising: $0.00 ($0.00 operations; $0.00 wellness)

TOTAL DONATIONS: $95.00 ($85.00 operations; $10.00 wellness) 

OTHER REVENUE

Membership Dues: $95.00 ($95.00 operations; $0.00 wellness)

Grants and Subsidies: $0.00 ($0.00 operations; $0.00 wellness)

Interest Earned: $0.00 ($0.00 operations; $0.00 wellness)

TOTAL OTHER REVENUE: $95.00 ($95.00 operations; $0.00 wellness)

TOTAL REVENUE: $190.00 ($180.00 operations; $10.00 wellness) 

ADMIN DISBURSEMENTS

Admin - Bank Charges: -$15.84 (-$15.65 operations; -$0.19 wellness)

Admin - Bookkeeping & Treasury Expenses: $35.00 ($35.00 operations; $0.00 wellness)

Admin - Interest Expense: $0.00 ($0.00 operations; $0.00 wellness)

Admin - Insurance, Licenses & Filing Fees: $543.00 ($543.00 operations; $0.00 wellness)

Admin - Mailing and Postage: $153.26 ($153.26 operations; $0.00 wellness)

Admin - Office Supplies: $40.11 ($40.11 operations; $0.00 wellness)

Admin - Telephone & Communications: $0.00 ($0.00 operations; $0.00 wellness)

Admin - Organizational Memberships: $100.00 ($100.00 operations; $0.00 wellness)

Admin - AGM: $0.00 ($0.00 operations; $0.00 wellness)

TOTAL ADMIN DISBURSEMENTS: $855.53 ($855.72 operations; -$0.19 wellness) 

PROGRAM DISBURSEMENTS

Program - Web Site: $0.00 ($0.00 operations; $0.00 wellness)

Program - Chapter Support: $0.00 ($0.00 operations; $0.00 wellness)

Program - Member Support: $0.00 ($0.00 operations; $0.00 wellness)

Program - Wellness Grants: $508.18 ($0.00 operations; $508.18 wellness)

Program - Workshops and Seminars: $0.00 ($0.00 operations; $0.00 wellness)

TOTAL PROGRAM DISBURSEMENTS: $508.18 ($0.00 operations; $508.18 wellness) 

TOTAL DISBURSEMENTS: $1,363.71 ($855.72 operations; $507.99 wellness) 

NET EXCESS (-deficiency):: -$1,173.71 (-$675.72 operations; -$497.99 wellness)

2. GDUI 2006 Survey

Guide Dog Users Incorporated (GDUI) has compiled a survey of guide dog schools in the United States. Among the information compiled in this survey, potential guide dog handlers can learn about:

· Program options, facilities and special services

· Applicant qualification/application process

· Instructor qualifications and duties

· Breeding and selection

· Puppy socialization/assessment

· Training and standards for guide work

· Graduate services

· Post-training policies

· Additional comments/information from each school

Information about the 13 training facilities and their individual training programs and services can be found at: http://www.gdui.org/schoolsurvey.html
Howie: A Guide Dog's Story

Submitted by Joyce Main, by Dan Ferguson (dferguson@surreyleader.com).

Ferguson, Dan. (2008, April 6). Howie: A guide dog's story. Tri-City News. Retrieved June 1, 2008 from http://www.bclocalnews.com/lifestyles/17309194.html.

As the lady in the yellow rain jacket lifted him into her arms, Howie wagged his tail, his whole body wriggling with delight.

Kristen Hamilton collected Howie’s teddy bear and blue terry-cloth blanket, and carried the seven-week-old Labrador retriever cross to her car.

Up until then, home for Howie had been a heated puppy playpen strewn with toys in a White Rock kennel, where he and his brothers and sisters had nothing to do but eat, sleep and play.

Today, Howie and his siblings were all leaving home to begin training as apprentice guide dogs.

The teddy bear had been in his mother’s bed so he would have her familiar smell to comfort him. The blanket was for warmth.

Howie didn’t seem to require much reassurance, however.

He fell asleep curled up on Kristen’s lap as her husband Scott piloted the family vehicle through the heavy rain of a West Coast winter storm.

As the car pulled into the driveway of the Hamilton’s North Delta home, a sleepy Howie stirred as Kristen tucked him into her jacket to keep him dry.

Zoë, a four-year-old yellow Lab, was waiting inside to greet the newest addition to the Hamilton household. A few introductory sniffs and tail wags later, the two dogs were playing, claws clicking on the tile floor.

THE FIRST PHASE

It was a house that had been dog-free for many years — until the Hamilton daughters learned about the Guide Dog foster program operated by British Columbia Guide Dog Services.

The program places guide dog puppies in volunteer foster homes for about a year.

Families are responsible for the first phase of training a prospective guide dog by housebreaking the pup, teaching it some basic commands and getting it used to going out in public places such as shopping centres, restaurants, grocery stores and transit.

The second phase of formal training begins when a dog is nearly full grown, involving about six months working with qualified guide dog instructors in full harness.

Two out of three dogs make it through the program to qualify as a working guide dog. They are matched with a blind or visually impaired applicant, and start the third or “Team Training” stage — about 21 days of intensive work.

Zoë is a former foster dog who failed to make the grade.

She is intelligent and good-natured but more easily distracted than a guide dog should be, so she remained with the Hamiltons as a pet and acts as playmate and substitute mother to new arrivals like Howie.

On the night he arrived, Howie tried on his blue and grey jacket that identified him as a Guide Dog Puppy in Training for the first time.

Kristen Hamilton remembers the little dog puffing out his chest with apparent pride.

The next day, his training began with a trip to a grocery store. Howie, in his jacket, sat in the baby seat of the shopping cart, calmly taking it all in.

“Nothing fazed him.”  It took no more than a week to house train him. 

When he wasn’t in training, Howie was a playful, sometimes goofy dog who would chase his own tail until he became so dizzy, he would fall over.

He was proud of his blanket, carrying it around in his mouth to show it off.

Putting his training jacket on was like throwing a switch that transformed a klutzy pup into a smart, disciplined dog.

But while the entire process was leading to his departure, it was with a mixture of pride and sadness that Kristen sent Howie on to the next step in his training. “He was a gem,” she says. “My pride and joy.”  He sailed through the formal training.  

Then another woman entered Howie’s life.

NEW FRIENDS

Lynn Jensen, a rehabilitation teacher at the Canadian Institute for the Blind, was looking for a replacement for Mae, the female blond Lab that had been her guide for almost nine years.

Mae was due to retire and become a pet. Lynn needed a younger dog who could get along with Mae.

Along came Howie, who arrived at Lynn’s Port Moody home with his teddy bear and blanket.

“My house and office looks like a daycare,” Lynn laughs.  Besides needing his toys, Howie also likes to be as close as possible to Lynn when he’s not in work mode, shamelessly edging between Mae and Lynn for a snuggle.

“I like to say he’s a typical male,” she says. “He’s very dependent.”

Howie is named after his sponsor, hockey legend Howie Meeker, a former outstanding player with the Toronto Maple Leafs who gained perhaps greater fame as sports commentator on Hockey Night in Canada. Meeker is a self-confessed dog-lover and generous supporter of the guide dog program ever since he saw the difference such a companion made for a visually impaired friend.

He met his namesake when Meeker attended a BC Guide Dogs 10th anniversary event in Richmond.  “I was hoping he would pass,” a pleased Meeker said after hearing how well the canine Howie had done.

“[He may be] a helluva lot smarter than the guy he’s named after,” he added with a chuckle.

Back in North Delta, the Hamiltons are working with their fifth guide dog.

Aaron is 17 months old, a black Labrador retriever cross who looks and acts a lot like Howie.

“He’ll graduate,” Kristen predicts confidently.

THE SPECIALIST

Howie recently took a vacation to Mexico with Lynn and Mae.

Lynn kept Mae’s pink nose covered with sunscreen and Howie (whose dark nose needed no protection) learned how to swim for the first time in the surf off Melaque.

They returned to work to discover someone at the CNIB office had given Howie his own name plate, outside the door to Lynn’s office. 

It reads, “Howie, Specialist, Mobility Aids.” 

And that’s where you’ll find Howie, almost every working day, curled up next to Lynn’s desk, sometimes snuggling with a teddy bear “borrowed” from another office.

Waiting to do his job.

Celebrating 200 Years of Braille!

Braille 200 Day Committee: Betty Nobel, Wendy Edey, Jim Sanders, Euclid Herie, Terry Kelly, Karen Sommerville, Andre Vincent, Ann Maccuspie, Penny Hartin and Barbara Marjeram.

This planning group will be seeking the help of Braille users to celebrate the 200 year anniversary of Lui Braille's birthday in 2009 in all communities across Canada. Contact us if interested!

The Blind Pilot

Submitted by Joyce Main - author unknown.
A woman was flying from Seattle to San Francisco . Unexpectedly, the plane was diverted to Sacramento along the way. The flight attendant explained that there would be a delay, and if the passengers wanted to get off the aircraft the plane would re-board in 50 minutes.

Everybody got off the plane except one lady who was blind. The man had noticed her as he walked by and could tell the lady was blind because her Seeing Eye dog lay quietly underneath the seats in front of her throughout the entire flight.

 He could also tell she had flown this very flight before because the pilot approached her, and calling her by name, said, 'Kathy, we are in Sacramento for almost an hour. Would you like to get off and stretch your legs?' The blind lady replied, 'No thanks, but maybe Buddy would like to stretch his legs.'

Picture this:

All the people in the gate area came to a complete standstill when they looked up and saw the pilot walk off the plane with a Seeing Eye dog!

The pilot was even wearing sunglasses. People scattered. They not only tried to change planes, but they were trying to change airlines!

True story ...

GDUC Addresses, Committees, and Contacts

For your records, below is a list of the current board members, their contact information (where available), and their roles and responsibilities within GDUC.  

Our mailing address:
Guide Dog Users of Canada

P.O. Box 66582

685 McCowan Road

Scarborough ON  M1J 3N8

guidedogs@gduc.ca
Alan Conway, Past President ex-Officio

· Chair, International Travel Committee

· Co-Chair, Internet Committee (with Vic Pereira)

· Moderator, members email list

Joyce Main, President – irisheyes@screenreview.org
· Issues Survey Project Leader

· Ex-officio on all committees

Melanie Marsden, Vice-President – mmarsden@screenreview.org 
· Care Officer appointments

Frances Lake, Treasurer – franceslake@rogers.com
· Chair, Fundraising Committee
Diana Czainski, Secretary – diananotdiane@rogers.com

 
· Chair, Membership Committee
Anthony Tibbs, Director at Large – anthony-gduc@tibbs.ca
· Bylaw Officer

· Chair, Nominations

Craig Goodenough, Director at Large – craig.goodenough@gmail.com
· Chair, Wellness Fund Committee
Richard Marion, Director at Large

Nigel Rhodes, Director at Large

Jackie Read, Director at Large

Brian Moore, Webmaster – webmaster@gduc.ca
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