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President’s Report: GDUC Tenth Anniversary Conference
Submitted by Melanie Moore (President)
Hello to Guide Dog Users of Canada,

I hope all of you are doing well and weathered the winter without too much struggle.

On behalf of the board I am proud to give the juicy details surrounding our tenth anniversary celebration.  We sincerely hope that ALL guide dog users of Canada can come and that you encourage other members to join Guide Dog Users of Canada. The celebration for the tenth anniversary hopes to be the biggest and best ever. If it wasn't for previous boards and presidents we would not be having our tenth anniversary.

GDUC 10th Annual Conference & Meeting

“Enhancing the Guide Dog Experience”
When: September 25th to 27th, 2009

Where: The Extended Stay Hotel (141 Cooper Street, Ottawa, Ont.)
As in 2008, these proceedings will be recorded and streamed “live” over the Internet for those members who cannot attend in person.
The tentative agenda includes a drop-in social gathering on Friday evening, workshops on Saturday, and our business meeting on Sunday morning.  The workshop topics include:

1. The “Right” Way To Travel

· Current international service dog access laws and regulations for travel

· Our shared experience of access denial and barriers, and 

· How do we improve access?

2. Panel Discussions with Representatives of Guide Dog Training Schools
· Overweight dogs: How to keep your dog fit

· What do I do if my guide dog becomes ill or is injured while I am traveling?

· How can I maximize my guide dog’s safety and comfort during travel?  (By air, ship, train, coach, other)

3. Hands on the Dog
· Session A: T-Touch for your guide dog's health and well-being: Tellington Touch is a world-renowned critically acclaimed method of massage which provides ealing and calming benefits to animals, developed by Linda Tellington Jones. Certified T-Touch practitioners will facilitate this part of the workshop.

· Session B: Dog Grooming; an Exploration of Techniques, Tools and helpful 'Dog gear'
Lunch on Saturday will be provided to all participants.
Travelling and accommodations at the hotel will be each member’s responsibility. Please contact Melanie Moore for further information moore@gduc.ca. GDUC has blocked a number of rooms and it’s imperative that they are book by August 20, 2009 other wise members will not get the awesome rate per night that we have now. Room cost without tax per night is $99.00.

Further details will be sent out to all members as we finalize the workshops and activities. If you have any concerns, comments or suggestions please send them to Melanie Moore at moore@gduc.ca or call: 905-538-5801.

Thank you

Melanie Moore

GDUC President

Heads up: Board nominations and resolutions

Submitted by Anthony Tibbs (Vice-President, Bylaw Officer)
While this is not yet an official call for nominations or resolutions, we urge everyone to begin considering possible nominees for the 2009-2010 Guide Dog Users of Canada board of directors.  In addition, if there are any resolutions (including by-law amendments) that you would like to propose to the membership, it is not too early to begin working on the drafting of these.  
This year, the following positions on the board will be up for election.  

· Vice-President (two year term, presently Anthony Tibbs)

· Treasurer (one year term, presently vacant, with Helen McFadyen assuming the role of interim treasurer)

· Secretary (two year term, presently Diana Czainski)

· West Coast Regional Director (two year term, BC or Yukon member)

· Prairie Regional Director (one year term, Alberta, Saskatchewan, Manitoba, or Northwest Territories’ member)

· Central Canada Regional Director (two year term, Ontario, Quebec, or Nunavut member)

· Atlantic Regional Director (one year term, New Brunswick, Nova Scotia, Newfoundland & Labrador, or Prince Edward Island member)

· Director at Large (one year term)

Those elected to the positions of Vice-President, Secretary, West Coast director and Central Canada director will serve for a two-year term, ending in 2011.  Those elected to the positions of Treasurer, Prairie director, Atlantic director, or Director at Large will serve for a one-year term, ending in 2010.

For further information, or to discuss resolutions, please contact Anthony Tibbs (tibbs@gduc.ca). 

CTA Report on Removing Communication Barriers for Travelers with Disabilities

Submitted by Joyce Main (Past President)

Excerpted from: http://www.cta.gc.ca/doc.php?did=2215&lang=eng
OTTAWA - April 1, 2009 - The Canadian Transportation Agency today released two reports which found that the majority of key transportation service providers are compliant with two important sections of the Code of Practice: Removing Communication Barriers for Travelers with Disabilities. The two reports:

· The Multiple Format Policy Compliance Report, and; 

· The Alternative Communications Systems Compliance Report 

show how the Code of Practice is being adopted by service providers.

With one exception, Canada’s key transportation service providers were compliant and had developed a multiple format policy - which allows travellers to request documents in accessible formats such as large print. Every major airport was compliant with the Code’s provision that the car rental companies have alternate means of communications for customers to get information or make reservations.

“These reports show a strong commitment by the industry to facilitate communications for persons with disabilities,” said Geoff Hare, Chair and CEO of the Canadian Transportation Agency. “The Agency looks forward to continued dialogue with all stakeholders to create a truly accessible transportation system for all Canadians.”

Both of these reports are part of a broader Agency monitoring and compliance framework, which works towards achieving the Agency’s strategic outcome of increasing the accessibility of the federal transportation network by removing undue obstacles, while at the same time increasing the efficiency and effectiveness of its monitoring activities.

Under the Code, all service providers are to develop and implement a multiple format policy to ensure that travel information can be made available in a variety of formats. At the time the Code came into effect in 2007, only one of the 55 providers covered under the Code had a policy.

To encourage providers to establish a policy, the Agency provided advice and guidance placing special emphasis on those providers which represent 75 per cent or more of passengers collectively for a particular mode. As of March 2009, only one of these key service providers, Northumberland and Bay Ferries, had not submitted a policy.

The Agency will continue to work with those service providers who need help drafting a multiple format policy, in order to facilitate full compliance.

Giving Online Through CanadaHelps

Submitted by Helen McFadyen (Interim Treasurer)
Recently, GDUC received an anonymous donation of $50.00, minus a small transaction fee, through a CanadaHelps Charity Gift card. It was a donation made in honour of Lisa De Marco.  
A charity gift card is a unique way to send a gift to the person who has everything.  How does it work? Anyone, can go to the web site (http://www.canadahelps.org), pick an amount, either 10, 25, 50, or 100 dollars, and then choose a card, fill out the gift options, and check out and pay for the gift card. 
The gift recipient will receive an email notification about the gift. He/she can then visit the website to spend the gift card on one of the charities listed with CanadaHelps. 
The purchaser of the gift card will receive the tax receipt for the donation and the Gift Card recipient can give the donation to any one of the charities listed with CanadaHelps they choose, including GDUC. 
It's a simple and innovative gift idea. 
Our web site, http://www.gduc.ca, has a CanadaHelps web site link off of the ‘donate’ tab.
Seeing Through My Heart

By Linda Almond
I'm standing here before you, no longer just a dog,

For I've climbed the height of Heaven, and I've reached the height of God.

I understand my purpose, and the gift I have to give,

And I'll gladly take the challenge,

So that you may freely live.

I'll be the eyes that guide you, in night time and in day,

And when you close your eyes in rest, beside you I will lay.

I will never forsake you; I'll never go astray

And I will always love you, until my dying day.

I won't ask for fields of clover to romp and roam and play.

I'll go wherever you lead me, and I'll do whatever you say.

For I've climbed the height of Heaven, and I've reached the height of God.

And now I'm standing here before you, no longer just a dog.

So many hands did guide me, and love me along my way.

And they bowed their heads in tears, and slowly walked away.

For they understood their purpose, and the gift they had to give.

And they loved enough to let me go

So that you could freely live.

For they too have climbed to Heaven, and they've reached the heart of God.

And they understand that I'm here today,

No longer just a dog. 

Halifax Leads the Way with Service Dog Park

Written and submitted by Helen McFadyen (Interim Treasurer)
NOTE: As of May 2009, the construction and preparation of this park was underway, and it is anticipated to be open in June 2009!
I have been a member of the HRM (Halifax Regional Municipality) Advisory Committee for Persons with Disabilities for the past two years, and its chair for the last 11 months. I try to work the topic of service dogs into the discussion as often as the opportunity presents itself. I have done so with the Taxi industry representative in order to foster better awareness by taxi drivers, of the service dog access law. The same holds true for our transit company. Urban planners seeking disability/accessibility input for the Regional Plan have come to this committee and I  provide them with plenty to consider; a need for more and better sidewalks, trash cans near city-owned buildings (for disposal of you-know-what), and the installation of more APS (audible pedestrian signals). I have introduced strategies for ferry crews and employees to deal with potential emergencies on boats carrying passengers with disabilities, some of whom have service dogs. I insisted that the safety policy be changed; when ferry operators perform the mandatory count of ‘souls on board’ the departing ferry, they must also include and record the number of service dogs. After all, if the ferry goes down, Rescue Operations needs to know that one or more valuable dogs are overboard and must be located and rescued too.  The ACPD initiated a report to Council about the danger of hybrid vehicles (approved) which would force manufacturers of such vehicles to come up with a car design that includes a minimum and standard sound emission.  

By far, my favourite personal victory of the last two years has been the proposal for a service dog park. It started at a meeting in 2006, when I first brought up my desire to have a location for service dog handlers to safely exercise our dogs. I pointed out that these dogs are valuable, and not everyone who handles one, has access to a back yard, or is comfortable with letting them free-run off-leash in the one off-leash dog park in Halifax. My ‘plan’ was vague and mostly a lot of wishful thinking. In the back of my mind, I was thinking of the ‘paddock’ at the CGDB training centre, a rectangular, fenced, grassy area which allows a blind person to free-run their dog with the confidence that the dog is safe and not wandering away.  I suggested to HRM that we use an existing park, and fence off a small area. 

Simple, right? Not so much! What ensued was a proposal that went through many incarnations; first, I was asked to consider a fenced park for all types of dogs, including pet dogs. I was fine with that. The city lawyers, however, were worried about liability arising from any potential fracas between unruly pet dogs and service dogs (‘pit bull tears up guide dog’- their example). They were ready to ditch the idea altogether.  I acquiesced and re-worked the proposal into one for a park designated for service dogs. I was hooked up with the manager of HRM’S off- leash Strategies, the Manager of Asset Management and other urban planners and developers who work for HRM. They wanted to look at a model example. There were no existing models in Canada, so I went to the USA and beyond for specifications. I called New York and spoke to the folks who create urban dog runs there. This is when things got a little nutty. The city guys dreamed up with a bunch of ‘must haves’ for the proposed service dog run, including; high fencing around a large plot of land, access gates for mowers, holding area with double gates for handler and dog entry, water access, video security cameras, seating, trash bins…and so on). It was developing a price tag that required a ‘needs assessment’. How many service dogs are in HRM? , they asked me. Who would use it? I had no hard statistics for them. I explained that while I DO know a dozen or more guide dog handlers and a few other service dog owners, we are not a formally connected group. There is no single organization to track this information. 

I asked for their patience as I started my informal analysis. I called all 37 veterinarians in HRM to ask how many service dogs they had within each or their client base. My reasoning was simple; if you have a service dog, you must have a vet. Numbers emerged.  I discovered that there were at least 80 service dogs in HRM, excluding the police dogs, which have their own exercise facility. I launched an informal appeal to people with service dogs to call me with their thoughts.  In the meantime, our city council announced that $200,000.00 was going to made available to improve accessibility in HRM buildings and other locations for persons with disabilities and that the Advisory Committee would be the disseminators of this money. We began to take in requests from the community for retrofitting all kinds of stuff. As chair, my suggestion to the committee members was that we should try to maximize the spending of the 200K and accomplish as much change as possible with this relatively small amount of money, and impact change for as many people with disabilities as possible. 

To date, we have approved funding for swimming pool lifts, accessible washrooms in Point Pleasant Park and at a cultural information centre, money to retrofit a local arena for a sledge hockey team, door openers in several locations, audible departure signals at the ferry terminals and more. The HRM asset management guy suggested that I look for a sum of money to create the service dog park. Coincidentally, we found an existing piece of land, located centrally on several bus routes which also has parking nearby. It is unused and unwanted because it is too small for development.  

This little triangle of land is not much to write home about, however, once the grass is cut, the rocks removed, some fill added to even the ground, the remaining fencing erected (it’s already partially fenced), some trash bins added and the signs put up, we service dog handlers will have a centrally-located, safe area to free-run our dogs. I have been assigned a city public relations officer to work with. We will develop a public awareness campaign over the winter months and into the spring. We want to ensure that everyone understand that this will be a designated location, not a public space for pet dogs. I think that by using a gentle approach, it will be well-received. 

Scheduled opening for this service dog park is tentatively set for early May of 2009.  Much media attention has developed already. My guide dog, Opal and I have already done an interview on site, and we have been asked to do more on opening day. We will oblige very happily. I’ll be the one explaining to reporters that we are standing in the first designated park space for use by service dogs in Canada. I will add that Halifax is a model to watch. Opal will be busy running around, “blowing the stink off”, as we say in Nova Scotia, with joy in her little canine heart.

Electric Shock Hazard Revealed: Toronto Hydro

Submitted by Anthony Tibbs (Vice-President)
Guide Dog Users of Canada advises Toronto handlers to be aware that there is a known electric shock hazard with certain metal sidewalk plates that they should be aware of. Toronto Hydro has acknowledged that some metal covers may be electrified by leaked current from nearby equipment. Numerous pets and at least one child has been shocked, and a guide dog stepping on one of these plates may be shocked as well.

The end result may not be fatal, but the psychological effects of the experience could negatively impact on your dog’s work. GDUC has written a letter to Toronto Hydro (and the Toronto Star) in response to the January 30, 2009 article about the issue, reproduced below:
I am writing on behalf of Guide Dog Users of Canada/Utilisateurs de chiens-guides du Canada, a consumer organization representing blind and partially sighted handlers of guide dogs, in response to the article which appeared on January 30, 2009 in The Toronto Star regarding a child having received an electric shock from a metallic sidewalk ground plate. In particular, we would like to express our concern with President and CEO David O’Brien’s recommendation that those concerned with the potential safety hazard posed by the ground plates simply avoid stepping on them if they see them.

For the majority of guide dog handlers, “seeing” these plates is simply not an option, and thus avoiding them even less so. We are aware that there have been ongoing reports of pets having receiving electric shocks from these plates, and it is our understanding that Toronto Hydro has already launched a widespread operation to replace the covers with non-conductive fiberglass (e.g. the January 24, 2009 article by Don Peat in the Toronto Sun, attached). However, we would like to draw the attention of Mr. O’Brien (and the general public) to the fact that for a blind guide dog handler, avoiding these risks may not be possible. Furthermore, the work of a guide dog can be significantly impaired (if not ended) from the experience of an electric shock, as they may become fearful of walking on sidewalks or near such plates.

Similar problems sometimes arise with surface-level light rail tracks. For example, in 2003 (and again in 2008), the light rail tracks in Portland, OR were reported to be shocking numerous guide dogs as they crossed over, due to errant voltage leaking onto the tracks. While the shock might not be lethal, the psychological effects can be traumatizing and, quite possibly, lead to the early retirement of what, by many accounts, is a $30,000 to $50,000 dog. (See attachments.)

We applaud Toronto Hydro’s efforts to resolve the problem, but would like to point out that not everyone is able to avoid this hazard as simply as is implied in the original article. These metal plates may pose a significant hazard to guide dogs and guide dog handlers, even if they are in the process of being replaced.
No response was received to either letter.

See http://www.gduc.ca/en/issues/well-being/2009-02-02-toronto-hydro-shock-hazard for more information.

Audio from 2008 Conference and AGM Available

Submitted by Anthony Tibbs (Vice-President)
The audio recordings from the 2008 conference and annual general meeting have been posted on the GDUC web site.  These include all of the afternoon workshops on dog attacks and first aid, as well as the general meeting proceedings.

To listen, please visit: http://www.gduc.ca/en/about/agm/2008/audioarchive. 

For those receiving this report as an MP3 file on CD, copies have also been included on this CD.  

Join or Renew Memberships Online!

New and renewing members of Guide Dog Users of Canada now have a simpler, quicker, and easier way to pay their annual membership dues.  Rather than mailing a cheque to GDUC, you now have the option (after you fill out the membership form) to pay for your annual membership online, either with your PayPal account or, if you do not have one and do not wish to create one, directly using your credit card.  

(Note that this will show on your credit card and/or PayPal statement as Trinimex Solutions, as they handle the processing of these payments on our behalf.)

Please visit http://www.gduc.ca/en/membership/join to join or renew.

As always, you can donate online to GDUC with your credit card by visiting http://www.gduc.ca/en/donate.

Resources and Tips

http://www.fredshead.info/2006/08/tips-and-resources-for-blind-or.html - Provides a bountiful amount of information and suggestions for the blind or visually impaired traveler, including tips on traveling with a guide dog, surviving the airport screening process, travel agencies specifically known to help arrange accessible travel, web resources, etc. (submitted by Joyce Main)
GDUC Addresses, Committees, and Contacts

For your records, below is a list of the current board members, their contact information (where available), and their roles and responsibilities within GDUC.  

Our mailing address:
Guide Dog Users of Canada

P.O. Box 66582

685 McCowan Road

Scarborough ON  M1J 3N8

Email: guidedogs@gduc.ca
Telephone/Fax: (877) 285-9805 (toll-free)

Joyce Main, Past President ex-Officio

· Representative to the CTA Accessibility Advisory Committee

Melanie Moore, President – moore@gduc.ca
· Chair, Care Officer Program Committee
Anthony Tibbs, Vice-President – tibbs@gduc.ca
· Chair, Wellness Fund Committee

· Chair, Web Site Committee
· Bylaw Officer

Helen McFadyen, Interim Treasurer – mcfadyen@gduc.ca
· Chair, Fundraising Committee
Diana Czainski, Secretary –  czainski@gduc.ca
Alan Conway, Director at Large – conway@gduc.ca
· Chair, Travel & Transportation Committee
Kim Kilpatrick, Director at Large – kilpatrick@gduc.ca
John Morris, Director at Large – morris@gduc.ca
Chris Trudell, Director at Large – trudell@gduc.ca
Vicky Stacknick, Director at Large – stacknick@gduc.ca
· Chair, 2-by-4 Publication Committee
