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Sterling Creations

Sterling Creations is a made in Canada for Canadians company.  However, we are often called to provide services beyond our borders. Our mission is to help those persons with special needs and those who are technically shy to keep in touch with the rest of the world and at the same time to have the rest of the world keep in touch with them. We continue to serve companies of all sizes around the world and our clients can be found both in North America as well as in Britain, Australia, and the Caribbean.

Our suite of communications services include writing, website accessibility, research, translation, and transcription.  We produce a free monthly online magazine, we produce daily blogs, and we help to manage a feature called café talk.

To learn more about us, please visit www.sterlingcreations.ca.

To gain quick access to our free monthly online magazine please visit www.sterlingcreations.ca/magazine.html
Our president Donna J Jodhan writes monthly editorials for our magazine.

To learn more about our translation services please visit www.translationpeople.com and while there you can check out our free useful info page which contain weekly blogs on business opportunities and news for translators. To gain quick access to these weekly blogs please visit www.translationpeople.com/free-useful-info.html.

To view our daily blogs, please visit www.untappedwealth.com/businessdesk.html .

These daily blogs cover the following topics:

· News for seniors, retirees, and aging baby boomers.

· Important answers to important questions.

· News on stress, anxiety, and depression.

· Security tips for home computer users.

· Home business opportunities, Internet business opportunities, small business opportunities, and business opportunities in Asia.

Our café talk can be found at www.onestopbookcafe.com.  

Finally, if you wish to receive our quarterly newsletter, then please send us an email with your request to info@sterlingcreations.ca. 

Reminder: Conference and AGM Coming Up!

The annual general meeting of Guide Dog Users of Canada/Utilisateurs de chiens-guides du Canada will take place on Saturday, November 1, 2008 in the Grand Salon room, at: the Days Hotel & Conference Centre (Montreal Metro), 1005 Guy Street, Montreal, Quebec, H3H 2K4 (phone: (514) 938-4611, fax: (514) 938-8718, web site: http://www.daysinn.qc.ca).

More information on accommodations can be found later in this document.  If you plan to attend and have not yet confirmed your intention to do so, please register online (indicating your format and meal preferences, among other things) at http://www.gduc.ca/en/about/agm/2008/register or e-mail Anthony Tibbs (Anthony-gduc@tibbs.ca).  

An early revision of the call to the AGM has been distributed to members, and the final version will be released near the end of September.  Information on submitting resolutions for consideration, board nominations, and the election process to be used is contained in that document.  If you did not receive a copy, please let us know!

We would like to express our appreciation for the efforts of Monique Beaudoin in the preparation of the Braille version of the AGM call and materials.  We would also like to acknowledge the generous contributions of our sponsors, including CNIB (for Saturday’s lunch and a $500 contribution), Frontier Computing (for the room rental, $400), MAJ Holdings ($100), and Guido & Angelina’s (Atwater) restaurant in Montreal.  Furthermore, our gratitude is extended to VIA Rail Canada, which has graciously provided a number of return train tickets to allow more members to attend the conference and AGM.

We look forward to seeing you at the conference and AGM in Montreal!

Sincerely,

Joyce Main, President

Guide Dog Users of Canada

An Old Dog's Prayer

One by one, they pass by my cage,

Too old, too worn, too broken, no way.

Way past his time, he can't run and play.

Then they shake their heads slowly and go on their way.

A little old man, arthritic and sore,

It seems I am not wanted anymore.

I once had a home, I once had a bed,

A place that was warm, and where I was fed.

Now my muzzle is gray, and my eyes slowly fail.

Who wants a dog so old and so frail?

My family decided I didn't belong,

I got in their way, my attitude was wrong.

Whatever excuse they made in their head,

Can't justify how they left me for dead.

Now I sit in this cage, where day after day,

The younger dogs get adopted away.

When I had almost come to the end of my rope,

You saw my face, and I finally had hope.

You saw thru the gray, and the legs bent with age,

And felt I still had life beyond this cage.

You took me home, gave me food and a bed,

And shared your own pillow with my poor tired head.

We snuggle and play, and you talk to me low,

You love me so dearly, you want me to know.

I may have lived most of my life with another,

But you outshine them with a love so much stronger.

And I promise to return all the love I can give,

To you, my dear person, as long as I live.

I may be with you for a week, or for years,

We will share many smiles, you will no doubt shed tears.

And when the time comes that God deems I must leave,

I know you will cry and your heart, it will grieve.

And when I arrive at the Bridge, all brand new,

My thoughts and my heart will still be with you.

And I will brag to all who will hear,

Of the person who made my last days so dear.

A Dog's Purpose, (from a 6-year-old)

Being a veterinarian, I had been called to examine a ten-year-old Irish Wolfhound named Belker. The dog's owners, Ron, his wife, Lisa, and their little boy, Shane, were all very attached to Belker, and they were hoping for a miracle.

I examined Belker and found he was dying of cancer. I told the family we couldn't do anything for Belker, and offered to perform the euthanasia procedure for the old dog in their home. As we made arrangements, Ron and Lisa told me they thought it would be good for six-year-old Shane to observe the procedure. They felt as though Shane might learn something from the experience. 

The next day, I felt the familiar catch in my throat as Belker's family surrounded him. Shane seemed so calm, petting the old dog for the last time, that I wondered if he understood what was going on. Within a few minutes, Belker slipped peacefully away.

The little boy seemed to accept Belker's transition without any difficulty or confusion. We sat together for a while after Belker's death, wondering aloud about the sad fact that animal lives are shorter than human lives. Shane, who had been listening quietly, piped up, 'I know why.'

Startled, we all turned to him. What came out of his mouth next stunned me. I'd never heard a more comforting explanation.  He said, 'People are born so that they can learn how to live a good life -- like loving everybody all the time and being nice, right?' The six-year-old continued, 'Well, dogs already know how to do that, so they don't have to stay as long.'

Live simply. Love generously. Care deeply. Speak kindly.

Remember, if a dog was the teacher you would learn things like:

· When loved ones come home, always run to greet them.

· Never pass up the opportunity to go for a joyride.

· Allow the experience of fresh air and the wind in your face to be pure ecstasy.

· Take naps.

· Stretch before rising.

· Run, romp, and play daily.

· Thrive on attention and let people touch you.

· Avoid biting when a simple growl will do.

· On warm days, stop to lie on your back on the grass.

· On hot days, drink lots of water and lie under a shady tree.

· When you're happy, dance around and wag your entire body.

· Delight in the simple joy of a long walk.

· Eat with gusto and enthusiasm. Stop when you have had enough.

· Be loyal.

· Never pretend to be something you're not.

· If what you want lies buried, dig until you find it.

· When someone is having a bad day, be silent, sit close by and nuzzle them gently.

· Being always grateful for each new day and for the blessing you have.

ENJOY EVERY MOMENT OF EVERY DAY!

THE GUILTY PLEASURES OF GUIDE DOGS

by Alysia Wells

Here we are in our doggie group therapy. Today we're really just going to roll over, kick back, stretch out, with no taboos. It's a beautiful day in the doggie neighborhood, and it's time to reveal some secrets! We are joined by a very cute goldador, Molly. She's a dickens and kind of an instigator, helping us relax and unleash some inhibitions. Molly's so little and cute and sneaky that no one suspects her of straying from a rule-abiding course.

Some people are moved to tears by our abilities, good judgment and loyalty, and some people idolize guide dogs and imbue us with superpowers. Now I'm not saying that a few of us haven't been responsible for some miracles that saved lives, but most of us just do a good job most of the time. We're gifted but not perfect! We're not lovely statues or robots that conform neatly to every circumstance we're confronted with, and we develop differently in our careers. We have faults. Needless to say, some of us backslide, forget things, misjudge, fail, act irresponsibly, have a bad moment, a bad day!

Despite our training and glorification, we're still dogs with canine interests, and that's the topic today. We sometimes consider other things besides guiding you people. Sometimes a random incident which maybe has no comparable human significance thrills us and makes our day! We have chosen to remain anonymous today for you readers because what happens is only for us to know about, so maybe you can hold tight to your ideals and think, "no, no, not my wonderful, innocent doggie!"

"A box of Honey Nut Cheerios fell off the closet shelf upside down, and out tumbled many tidbits of delight. My person hadn't noticed the spill yet, and I became the vacuum cleaner, sucking the sweet morsels down my throat like there was no tomorrow!

"Yes, I love to eat forbidden things! Once, my buddy and I consumed a pound of butter left out on the table. And how about a paper towel soaked in bacon grease! Sometimes the TV is on so loud in the other room, I can get in the trash without being caught and extract some real goodies. Yum!" We all lick our lips in unanimous agreement, remembering shameful forays in places we shouldn't have been exploring.

"I noticed a cookie under this long table where many people were convening for a church potluck. The people were blabbing away, and I started inching, inching like an inchworm, stretching my neck, sticking out my tongue, oh, just a little more, carefully straining my leash as far as it would go -- ever so slowly -- laughter and banter above -- this is so cool -- I'm getting away with it! Is she putting her hand down here to check on me? Oh, no! She's just fingering the napkin! Now I resume my quest, concentrate, reach, got it!! Fantastic victory! This was a major accomplishment and as rewarding as any praise for my good deeds!"

"You all and your food cravings! I just like mischief sometimes! If I'm left alone, even when I know better, it's anybody's guess what I might do, maybe nothing, or maybe get all the stuffing out of a big couch pillow

and watch the stuffing expand so I can spread it all around everywhere and have some fun! Yes, I have proper dog toys, but this is more challenging and gratifying!"

"My goodness, you're brave! I don't like getting in trouble and would rather do something less obvious like jump up on the sofa at night to sleep. No one will know about that because I hear footsteps and jump down!" 

"Well, that's just silly and boring! Your fur stays there on that sofa, and the truth will come out soon enough. I love water and can't resist leading my person through a big puddle once in a while!"

"Oh, that's mean!" Even little Molly is shocked at this point. But we proceed forward with another admission.

"I love the ocean, speaking of water, don't you all?" (Heidi, the prissy German shepherd, lowers her magnificent head in mild disgust.) "Anyway, I love to swim, and I plunged into the ocean, snuffling, reveling, and unfortunately, drinking! As I shook off, my person was happy for me at first, enjoying my glee, but then later, that balmy salt water went right through me, and it wasn't pretty! My person had to pay an extra fee for cleanup in that hotel room, where they'd been so nice to me, too. Oh well, it wasn't my money, and I still love the ocean. I just won't drink it!" 

Heidi is gloating. How embarrassing! I'm glad we aren't naming names today!

As dogs, we have random, disconnected thoughts and dreams -" I just want to roll in the grass all day! I NEVER need a bath! I don't like your sister's perfume. I smell chicken all the time! I dream about dog parks

where I'm completely free and meet my doggie soul mate! If that cat comes any closer, it's dead! I want to dig a hole and rest in cool moist dirt! Please rub my belly, and then scratch under my chin! Make me happy!" Words aren't as important as actions. I can unwrap a Hershey bar faster than you can. I can open a

gate latch which is doggie-proof!

Anyway, sit up straight, stand at attention, confession time is over! Woof! Woof! Reporting for duty!

Handler Thoughts

I know you are highly intelligent, so how come you always manage to get your front paws tangled in your leash like this?

You must know that eating grass or kitty excreta will give you gas, so why do you always look offended when you are the one fumigating the room?

I love you, but I don't like being used as your napkin when you have just dunked your muzzle in your drinking bowl.

No, I don't think water does taste better when imbibed from a toilet bowl! I just know so and don't have to try it!

You could wipe your own feet before coming in all muddy you know. 

And shaking fur all over a restaurant isn't funny. It isn't another way to say thank you or goodbye.

No, I know that putting your cold nose on them makes people move, and let us get to the front of the line, but we can wait our turn.

Yes I understand that he said something rude to you, but its his yard and you are a professional, so just walk past and ignore him.

No, you can't take your toys with us, you are working!

Behave yourself or I'll put this harness on the cat!

Yes, we are shopping again, and the object isn't to go in one door and find the exit as fast as we can and no you can't just pick up things and expect me to pay for them.

I brushed you this morning and you don't have fleas, so stop scratching and jangling your tags like that! You are interrupting the meeting!

Wake up, I know the sermon was extra long, but snoring is impolite.

Yes, that's your dinner and I know mine looks better, but yours is well balanced and nutritious.

Don't huff at me, I am not being ridiculous and yes I do too know where we are going and it isn't back the other way! Yes, you are very smart to remember This place, but we aren't going there today.

No, it isn't alright to chase the neighbor's cat out of your yard because it isn't our cat.

Just because it is on the floor doesn't make it yours.

Yes I know where the dog biscuits are and you are not getting another one.

Yes I know everyone says you are beautiful and clever, but you don't need to thank them all for the attention.

You can too fit under an airline seat!

Okay, you win, being half in my lap is reasonable when you get scared.

Yes, you are the bestest dog in the whole world.

"The great pleasure of dogs is that you make a fool of yourself with them and not only will they not scold you, they will make fools of themselves too."

CTA Decision Ensures Sufficient Space for Service Animals

Remember: Carry a copy of School ID, this Press Release and a recent health certificate for your guide dog.  The Canadian Air Transport Security Authority also suggested we show personnel a copy of their policy on persons traveling with accredited service animals (see http://www.catsa.ca for more information).  Don’t forget to notify the airline 48 hours before you fly that you are traveling with an accredited service animal and require enough space in aircraft for you and your guide to fly safely and comfortable.

OUR THANKS TO ROBIN EAST, GDUC MEMBER AND PRESIDENT OF AEBC for submitting this case to CTA and to CTA Tribunal for supporting our rights.

JOYCE MAIN

PRESIDENT GUIDE DOG USERS OF CANADA

OTTAWA - June 20, 2008 - The Canadian Transportation Agency issued its Decision today ordering Air Canada and Air Canada Jazz to ensure sufficient floor space is provided for certified service animals at the person with a disability's seat.

Today's Decision continues to ensure equal access to the federal transportation network for persons with disabilities, regardless of the nature of the disability. Travelling in a very constrained position has negative implications for a service animal which may impact on its ability to function and which may negatively impact a person's well-being and increase the risk of injury, and therefore has safety implications for both the individual and the service animal.

The Decision applies only to the travel of certified service animals within Canada on Air Canada and Air Canada Jazz aircrafts with 30 or more seats. A service animal is any guide dog, assistance dog, or other animal professionally trained and certified to provide assistance to an individual with a disability.

In accordance with section 149 of the Air Transportation Regulations, a carrier must accept a service animal for carriage at no additional cost to accompany a person on board an aircraft and permit the animal to remain on the floor at the person's passenger seat.

Generally some discomfort may be caused when sharing seating floor space with service animals. However, in some instances additional space is required to prevent extreme discomfort to either the passenger or the animal. The need for additional floor space could be due to factors such as the configuration of the aircraft, the size of the animal and/or the duration of the flight.

While Air Canada and Air Canada Jazz have provided sufficient space for service animals in many instances, the carriers only confirm sufficient space accommodation without additional cost just prior to departure and is subject to space availability, thereby creating undue obstacles.

The Agency has ordered both carriers to take the following corrective measures within 90 days in order to remove undue obstacles to persons travelling with a service animal:

· Develop policies and procedures for domestic flights to ensure that, at the time of reservation and upon receipt of a request at least 48 hours in advance, seating with sufficient floor space will be provided for the person travelling with their service animal, at no additional cost.

· Make a reasonable effort to provide the service when less than 48 hours advance notice is provided.

· Enter into dialogue with the person travelling with a service animal to determine floor space requirements of the service animal and how best to accommodate these requirements.

The Agency will also undertake a consultative process specifically on the service animal provision contained in the Agency's Code of Practice for Aircraft Accessibility for Persons with Disabilities in order to provide guidance to air carriers on floor space requirements. This Code addresses the physical accessibility of aircraft equipment and features, and offers practical, functional, operations-oriented solutions to problems faced by persons with disabilities.

The Canadian Transportation Agency is an independent tribunal that operates like a court to render decisions on a case-by-case basis. The Agency's jurisdiction with respect to persons with disabilities, stated in Part V of the Canada Transportation Act, is to ensure that persons with disabilities have proper access to effective transportation service. The Agency makes decisions and orders to eliminate undue obstacles to the mobility of persons with disabilities in the federal transportation network.
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For further information, please contact:
News Media Enquiries: Jadrino Huot at 819-953-9957
General Public Enquiries: info@cta-otc.gc.ca; 1-888-222-2592

To keep up-to-date with our latest news releases and other information, subscribe to our electronic mail service.

Look and See

by Deb 

You look at me . No matter where i go, how i am dressed, 

No matter my mood. You look at me and you see . You see the woman behind the mask . The mask that, to the rest of the world, portrays someone of confidence and strength. But you see. You hear the fears, the anger , the self pity and the resentment. You  see  the longing for things past and the fear of what the future holds. You  see  it all.

Always a few steps ahead and , yet, always by my side. Always in front,  yet , always watching our backs. You see it all.  For sometime , i could get lost in those big , beautiful brown eyes. I could see the love, the trust and the faith you had in me. I could see  that  beautiful smile and know it was meant just for me. And you could see it  all.

Years have dimmed my sight but i know you watch over me. You watch even  when you lounge in the frontroom, in front of the tv. You watch when i leave  the room, yet you do it without raising your head. You watch my return  and  then drift off into that seemingly deep slumber only to snap back to  reality

 When i get up to move. And you see it all.  You have watched as the hair has turned white and the hips have widened. Yet you are only a touch away. As my steps falter yours have grown slower  to keep pace with mine. And you see in me that same lady you met years ago.  And  you see it all. We may not have many years left together. We may have more history than  future . But we have each today and you see it all for me.

So , watch carefully my friend. My life depends on you, as i do. And you  see it all. Our language is different yet you understand the words i use and , i  in  return,have learned to understand your body language. A form of talking  that  , at times , only you and i understand.a nod of the head, a snap of the  fingers a tear cascading down a cheek. You see it all. 

 So my friend, my buddy, my partner..you know the secrets, the joys and  sorrows. We will work today and not worry about tomorrow. Go get your  harness and i will get the leash. I am sure there are lessons for you to  teach. Lessons on trust, respect and pride, as behind your eyes lies the  wisdom . My partner, my pal , my guide, my working partner and my pet. 

 You see it all utah. May i never see the leaving of you.

GDUC Addresses, Committees, and Contacts

For your records, below is a list of the current board members, their contact information (where available), and their roles and responsibilities within GDUC.  

Our mailing address:
Guide Dog Users of Canada

P.O. Box 66582

685 McCowan Road

Scarborough ON  M1J 3N8

guidedogs@gduc.ca
Alan Conway, Past President ex-Officio

· Chair, International Travel Committee

· Co-Chair, Internet Committee (with Vic Pereira)

· Moderator, members email list

Joyce Main, President – irisheyes@screenreview.org
· Issues Survey Project Leader

· Ex-officio on all committees

Melanie Marsden, Vice-President – mmarsden@screenreview.org 
· Care Officer appointments

· Chair, Wellness Fund Committee
Frances Lake, Treasurer – franceslake@rogers.com
· Chair, Fundraising Committee
Diana Czainski, Secretary – diananotdiane@rogers.com 

· Chair, Membership Committee
Anthony Tibbs, Director at Large – anthony-gduc@tibbs.ca
· Bylaw Officer

· Chair, Nominations

Richard Marion, Director at Large

Nigel Rhodes, Director at Large

Jackie Read, Director at Large

