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Key Reminders and Notices
· The 10th annual conference and meeting of Guide Dog Users of Canada will take place on Friday, September 25, 2009 thru Sunday, September 27, 2009 in Ottawa.  Registration is now open, there is no registration fee for participants, and lunch on Saturday, September 26 will be provided (thanks to the generous contribution of CNIB).  Register online at  http://www.gduc.ca/en/about/agm/2009/registration and don’t forget to book your hotel room prior to August 20, 2009!  (See Melanie’s President’s Report for details.)


· Funding may be available for up to four attendants to assist conference participants.  Requests for funding to assist with the cost of bringing an attendant with you to the conference must be submitted prior to August 14, 2009 – see below for details.


· Resolutions to be considered at the conference must be submitted to elections2009@gduc.ca no later than August 24, 2009 – see below for details.


· Nominations for the board positions must be submitted to elections2009@gduc.ca no later than August 24, 2009 – see below for details, including descriptions of each of the positions that are open for nomination and election.

President’s Report: 2009 GDUC Conference in Ottawa
Submitted by Melanie Moore (President)
Editor’s Note: This report may sound familiar, as it was part of the last newsletter as well; however, some additional details, such as the toll-free number for the hotel, have now been included.  You may register online for the conference at http://www.gduc.ca/en/about/agm/2009/registration. 
Hello to Guide Dog Users of Canada,

On behalf of the board I am proud to give the juicy details surrounding our tenth anniversary celebration.  We sincerely hope that ALL guide dog users of Canada can come and that you encourage other members to join Guide Dog Users of Canada. The celebration for the tenth anniversary hopes to be the biggest and best ever. If it wasn't for previous boards and presidents we would not be having our tenth anniversary.

GDUC 10th Annual Conference & Meeting

“Enhancing the Guide Dog Experience”
When: September 25th to 27th, 2009

Where: The Extended Stay Hotel (141 Cooper Street, Ottawa, Ont.)
Telephone: 1-800-563-5634
As in 2008, these proceedings will be recorded and streamed “live” over the Internet for those members who cannot attend in person.
The tentative agenda includes a drop-in social gathering on Friday evening, workshops on Saturday, and our business meeting on Sunday morning.  The workshop topics include:

1. The “Right” Way To Travel

· Current international service dog access laws and regulations for travel

· Our shared experience of access denial and barriers, and 

· How do we improve access?

2. Panel Discussions with Representatives of Guide Dog Training Schools
· Overweight dogs: How to keep your dog fit

· What do I do if my guide dog becomes ill or is injured while I am traveling?

· How can I maximize my guide dog’s safety and comfort during travel?  (By air, ship, train, coach, other)

3. Hands on the Dog
· Session A: T-Touch for your guide dog's health and well-being: Tellington Touch is a world-renowned critically acclaimed method of massage which provides ealing and calming benefits to animals, developed by Linda Tellington Jones. Certified T-Touch practitioners will facilitate this part of the workshop.

· Session B: Dog Grooming; an Exploration of Techniques, Tools and helpful 'Dog gear'
Lunch on Saturday will be provided to all participants.  Lunch will be penne Odessa (grilled chicken strips, mushrooms, roasted red peppers in a tomato cream sauce), with a vegetarian version available upon request.  Please advise Melanie Moore of any food allergies so that the hotel can be informed.
Travelling and accommodations at the hotel will be each member’s responsibility. Please contact Melanie Moore for further information moore@gduc.ca. GDUC has blocked a number of rooms and it’s imperative that they are book by August 20, 2009 otherwise members will not get the awesome rate per night that we have now. Room cost without tax per night is $99.00.

Further details will be sent out to all members as we finalize the workshops and activities. If you have any concerns, comments or suggestions please send them to Melanie Moore at moore@gduc.ca or call: 905-538-5801.

You may register online for the conference at http://www.gduc.ca/en/about/agm/2009/registration. 
Thank you

Melanie Moore

GDUC President

Funding for Attendants for the Conference
Guide Dog Users of Canada has secured funding to help members who require the assistance of an attendant to participate in the upcoming conference, and we are able to cover some of the additional costs for bringing an attendant with them.  While we cannot cover intercity transportation expenses (airfare, bus fare, etc.), we can cover an attendant's hotel costs (at the conference rate), ground transportation expenses (taxis, etc.), some incidentals, and meals as required. 

Depending on how you are traveling to the conference, additional attendant discounts may be available to you through your transportation provider (Via Rail, Air Canada, Greyhound, Westjet, etc.). 

If you are interested in attending the conference and this subsidy for an attendant would be helpful for you, please contact Helen McFadyen (mcfadyen@gduc.ca) no later than Friday, August 14, 2009 to express your interest.  Please provide us with your name and contact information, the name and contact information for your attendant, and where you are travelling from for the conference.

We have funding for only four attendants.  Priority will be given to those who are traveling from the furthest away (and consequently bear the highest costs).  

Funding decisions are expected to be announced to all applicants by Friday, August 21, 2009.

Call for Resolutions
Submitted by Anthony Tibbs (Vice-President, Bylaw Officer)
Deadline for resolution submissions: August 24, 2009.  Resolutions received after this date may be added to the agenda and considered at the AGM, but members not physically in attendance will not have seen these and will not be able to vote on them. 
Is there a bylaw you would like changed?  An issue that you would like GDUC to consider a priority for the upcoming year?  Submitting a resolution (to be considered and discussed at the AGM) is one way to do that, and the time to craft and submit resolutions is now.  

Resolutions regarding bylaw amendments should be discussed with Anthony Tibbs, Bylaw Officer, to ensure that they follow the required legal form and contain all the necessary information.  If you aren’t familiar with crafting bylaw amendment resolutions, email Anthony him at tibbs@gduc.ca for assistance.  

All other resolutions may be emailed to elections2009@gduc.ca for inclusion on the agenda.

Call for Board Nominations

Submitted by Anthony Tibbs (Vice-President, Bylaw Officer)
Deadline for nominations: August 24, 2009.  Nominations received after this deadline will not be accepted, as a slate of candidates must be distributed to all members around August 27, 2009 – 30 days in advance of the meeting.  It will not be possible to nominate new candidates from the floor, as this would not be fair to those members voting in advance who cannot attend the AGM itself.
At the 2009 annual conference and general meeting, elections will be held to fill each of the following positions.  Below this call for nominations you will find a more detailed description of each of the positions.

· Vice-President (two year term, presently Anthony Tibbs)

· Treasurer (one year term, presently vacant, with Helen McFadyen assuming the role of interim treasurer)

· Secretary (two year term, presently vacant, with Kim Kilpatrick assuming the role of interim secretary)
· West Coast Regional Director (two year term, BC or Yukon member)

· Prairie Regional Director (one year term, Alberta, Saskatchewan, Manitoba, or Northwest Territories’ member)

· Central Canada Regional Director (two year term, Ontario, Quebec, or Nunavut member)

· Atlantic Regional Director (one year term, New Brunswick, Nova Scotia, Newfoundland & Labrador, or Prince Edward Island member)

· Director at Large (one year term)

Working on the national board of Guide Dog Users of Canada can be an exciting and educational experience, affording you the opportunity to work closely with a number of other members to enhance the lives of Canadians with guide dogs.  While sitting on the national board does require a time commitment, the experience and knowledge that you will gain from taking on a position on the board can be invaluable.  

All members of the board must be active members (i.e. past or current guide dog handlers who are blind or partially sighted), at least 18 years of age, have the capacity to enter into legal contracts, and may not be persons who have an undischarged bankruptcy in progress.  If you have any questions about your eligibility to sit on the board, please email Anthony Tibbs (tibbs@gduc.ca), Bylaw Officer, for clarification.

To nominate a member for one of the above positions on the board, please email elections2009@gduc.ca.    Remember, the deadline for nominations is August 24, 2009.
Position Descriptions

To assist nominators and nominees in understanding the roles that these different positions on the board play, we have prepared some brief position descriptions below.  Being a member of the board is a fun and rewarding experience, but there is a time commitment involved, and board members have to count on one another to work as a team.  These descriptions are not set in stone, though – some duties can be reassigned if someone on the board has a particular talent or expertise in a particular area.  Moreover, even if you have no previous experience doing something, chances are someone else does, and the board will work together to get everything done.  

There are some additional tasks that do not fall to one board member alone (e.g. answering the toll free line, responding to inquiries to the guidedogs@gduc.ca email account, chairing committees, etc.), and each new board will decide who should take these on together.

President/Vice-President
The VP essentially assumes the role of President of the President is not available.  In either case, these people are jointly responsible for:

· overall management and oversight of the organization

· chairing and coordinating board and executive committee meetings

· primarily responsible for attending to HR-related issues 

· primarily responsible for signing and executing contractual agreements on behalf of the organization

· primarily responsible for devising or leading the organization through planning and strategic development processes

· primary point of contact for outside inquiries 

· typically, these two positions are primarily responsible for taking the lead on bylaw change issues

Time commitment: 10 to 20 hours per month

Secretary
The role of the secretary is to maintain complete and accurate operating records (aside from those which are strictly financial in nature) for the organization.  This requires a rigorous attention to detail, the ability to write clearly, concisely, and properly, and a schedule that allows the incumbent to attend all board and executive committee meetings.  The essential duties of secretary include:

· Recording and distributing minutes for all board and executive meetings;

· Maintaining the membership database (receiving new membership forms, coordinating payment collection, updating membership database as people renew, etc.)

· Distributing, or coordinating distribution of, information and communications (including the 2-by-4) to members in the format of their choice;

· Preparing and submitting administrative paperwork on behalf of the organization (bylaw or director updates to Corporations Canada, etc.)

· Maintaining an up-to-date contact/reference list for the organization;

· Preparing documentation and communications for distribution (e.g. taking the lead on writing the AGM call, writing and/or proofreading other outgoing correspondence, etc.)

Strong English writing skills, and complete familiarity with Microsoft Word strongly recommended.  Basic familiarity with navigating and updating an Excel spreadsheet may also be helpful.

The incumbent must have a reliable computer and Internet access to succeed at this position!

Time commitment (on average): 10 to 20 hours per month

Treasurer

The treasurer is responsible for overseeing the organization's finances, and keeping all financial and accounting records in order.  There are two aspects to this position.  The first is the overall management of the organization's finances, which includes budget preparation, preparation of funding grant applications, bank reconciliations, financial reporting to the board and the membership, coordinating audit activities, approving expense claims and submissions, and other similar activities.  

The second aspect of it is bookkeeping, which involves accurately recording and tallying all of the financial transactions of the organization, in a manner that allows for the accurate preparation of CRA tax reports at year-end.  This aspect of the job effectively requires some sight or ongoing sighted assistance, as there is a lot of physical paperwork involved that simply cannot be avoided.  

The essential responsibilities of the treasurer include:

· Maintaining all accounting records (paper and/or electronic) for the organization;

· Preparing and submitting any financial paperwork required, including GST/QST rebate applications, year-end T3010A/T3010B registered charity information return, reports to granting agencies, etc.

· Preparing regular financial reports for the board and the membership as required;

· Taking the lead on fundraising and grant applications;

· Serving in an advisory role on the Wellness Fund Committee;

Prior experience with QuickBooks would be an asset (as our 2008/09 records are originating in that format), but is not necessarily essential.  Prior experience in bookkeeping would be a significant asset.  GDUC does not have an accountant or bookkeeper on-staff, so the treasurer must become very intimately familiar with the rules and procedures surrounding charities, issuance of charitable receipts, separating "program, administrative, and fundraising" revenues and expenses for year-end reports, etc.  

Time commitment: 5 to 15 hours per month

Regional Directors/Director at Large

These positions do not carry fixed portfolios; however, a regional director is essentially expected to take the lead on bringing GDUC activities to their home area.  This may involve circulating GDUC press releases to media in that territory, contacting funding agencies or service clubs in that area, or serving as a point of contact for guide dog handlers in that area who may wish to speak to someone with a more local perspective.  

Time commitment: 5 to 15 hours per month

Chris and Family

Submitted by Chris Trudell, who now has a new baby girl to add to her family

I have been a guide dog handler for 19 years. I couldn’t imagine my life without each and every guide who has been in my life.

Working a guide dog is very different for me now, since I also travel with my son, Ryan. My current guide, David, is a male yellow lab from Guiding Eyes for the Blind. He is wonderful, both as my guide, and as a friend, to both Ryan and I. When I brought David home last year, Ryan was only 5 months old and I carried him in a front baby carrier when we travelled. David was not trained with us; Ryan and I that is, but he jumped in with all 4 paws and did an amazing job; always looking back to make sure that Ryan was okay. His work around obstacles was different for us too since he had to make sure he cleared both of us. It amazes me how our guides step up to the plate in any given situation. David is very patient with my young son who climbs on him, runs him over with his toys, as David accepts all of this. If David and I go somewhere together without Ryan, both Ryan and David are thrilled to see each other again when we get home. 

In some ways, my life is more complicated by having both a young child and a guide dog but I wouldn’t trade it. As Ryan grows, he will learn about the guide dog’s job, and the “do’s and don’ts”, making him a good voice for us all in the future. It’s a balancing act; spending quality time with my guide and my family responsibilities, but it is one I would not trade for anything in the world.

Now that Ryan is walking, he holds my hand while David guides both of us. At times, this can be tricky since my guide knows I have my hands full and will try to see what he can get away with. For the most part, we just go along a bit slower, and that’s fine since we are all safe.

Ryan, David, and I go along with our lives, happy and safe.  We know this is possible with some hard work and consistency on my part, ensuring that Ryan is doing his part by holding my hand at all times, and that David is guiding me, like the pro he is.

I can’t thank Guiding Eyes enough for my current guide and friend, who has absolutely become a member of this family. I can’t imagine him not being here.
Fire!

Submitted by Kim Kilpatrick
Editor’s Note: This is a personal account of a fire that took place near a member’s home. She has also supplied articles written about the tragedy.
Since then, I've been having a lot of trouble sleeping.  

Keep waking up in the night thinking I hear sirens or crackling or something but I am sure with time, this will be better.  

Last night about 4 AM I woke up and at first I thought the noise I was hearing was hard rain falling on the pavement.  But it didn't sound right.  Sort of hissing and crackling and popping.  And then I thought fire.  I said, fire. I think fire and Richard woke up and when he opened his eyes the room looked bright.

He ran downstairs to our kitchen balcony and saw what he thought was a wall of flame.

In the mean time, I had called 911 but they said the firetrucks were already on their way.

We dressed hurriedly, called Gia who ambled along with us, put her harness on and out we went.

It was pretty smoky!

Just as I got to our front door, our neighbour was ringing our bell.

Out we went.

4 AM firetrucks all over the place.

We went across the street but it was very smoky and so we went further and sat on a bench.

Richard went back in our place after we knew it was still safe and brought me my backpack with my wallet and cell phone.

Then we went a few blocks and sat in a Tim Horton's for a while.

I started to feel shaky and gittery and had some tea.

About 7 we went back home.  We could get into our place which was undamaged.  It smells a bit smoky but not bad.

At times when Richard went back to take a look, the flames were moving roof to roof.

One of the buildings which is part of our complex but on Lyon street not too far away will probably have to be totally destroyed.

Big holes in the roof and charred all over.

They don't know what caused it yet.

But it sure was scary.

When I was out of our place, I just thought, "I don't really care what happens to our stuff.  But we are all safe and all right."

So, I've been up since 4 and all day at work, every few minutes, all I can hear is the sound of those flames in my head!

Richard said the scariest part for him was looking out of the window at the wall of fire.

Hope I sleep tonight.

Anyway, we're all okay, our place is okay, and I'm so glad no one was hurt in the fire and everyone made it out safely!

Hugs and wags.

Kim, Richard, and Gia

Newspaper Article from the Ottawa Citizen

27 homeless after $2.5M fire

Man wakes to smoke, alerts neighbours

Tony Spears, with files from Blair Crawford, The Ottawa Citizen

Massive flames erupted from a condo complex at Lyon Street and Laurier Avenue during a four-alarm fire that gutted part of the building early Monday morning, leaving 27 people homeless and causing $2.5 million in damage.

There were no serious injuries during the blaze, which broke out around 4 a.m. at 237 Lyon St., near the middle of the complex, though one firefighter suffered heat exhaustion. The fire took 12 pumpers and five aerial trucks to quench.

Two adjacent buildings were evacuated over fears the fire would spread, but firefighters were able to bring the fire under control after about an hour.

Stubborn hot spots lingered until Monday afternoon, hampering attempts to determine the cause of the blaze.

A structural engineer will attempt to determine how much of the complex is sound, leaving residents unable to return to their homes. Many won't be able to return at all.

"My place is gone," said Jeremy Bryan, who lived next door to the condo where the fire broke out.

He remembered smelling smoke in his bedroom at 1 a.m. as he went to bed, but he couldn't find anything amiss so he closed his windows and went to sleep in his living room. At 3:30 a.m., he awoke and smelled smoke in the living room.

"So I went out on the balcony and I couldn't see anything. I moved around back and there were flames," he said.

Bryan immediately rushed back into the building to call 911 then went door to door, banging and ringing doorbells to rouse his neighbours, including the occupant of 237 Lyon St., who hadn't been awakened by the blaze.

The brick façade appeared largely undamaged the next day, but the rear of the complex was a shambles. One-third of the roof had burned off, exposing the upper units of the lowrise, and at least four units were reduced to burned-out husks. Many units suffered extensive water damage in the firefighting effort.

The Red Cross and Salvation Army attended to residents, who were offered shelter in an OC Transpo bus as arrangements were made for temporary accommodations. They remained stoic as firefighters entered their homes to retrieve soggy clothing, paintings, computers and documents.

Valerie Leclerc's pets escaped the inferno. Her dog, Isabelle, surveyed the salvage operation, inquisitively sniffing passing firefighters and barking plaintively when Leclerc strayed too far.

And Bonnie Cohen was relieved to see a firefighter wheeling her one-day-old bicycle down the stairs of her building, looking wet and clean from the unexpected drenching it received

Bryan, who was uninsured, saved his laptop, camera and a few clothes.

"Whatever -- it's just stuff," he said.

Investigators from the fire department and the Ontario Fire Marshal's office are still investigating the cause of the fire. The fire department estimates property damage at $2 million and content damage at $500,000.

ILLUS: Colour Photo: Levente Orbán, Citizen Special / Reader Levente Orbán sent in this bird's-eye view of the pre-dawn fire at the condo complex at Lyon Street and Laurier Avenue. Jeremy Bryan woke to the smell of smoke, then saw the flames from his balcony. 

Newspaper Article from the Ottawa Sun

Blaze tears into condos

No residents harmed as fire rages through complex

BETH JOHNSTON, SUN MEDIA

They came, eyes reddened, some still in their pajamas, to get their belongings, all repeating the same mantra -- it's only stuff.

As devastating as it was, no one was hurt after a five-alarm blaze ripped through the Gramercy Park condo complex at 237 Lyon St. while its residents slept early yesterday morning.

Forty residents were evacuated at 4 a.m. as the flames spread through the 13-unit complex at the corner of Lyon and Laurier Ave.

It took 70 firefighters in 12 pumpers and five aerial trucks two hours to knock down the blaze, which began in one of the centre condos. One firefighter suffered from heat exhaustion and smoke inhalation.

A little girl, still in her pink pajamas, clung to her exhausted father's neck as he watched investigators from the Ontario Fire Marshal's Office try to determine a cause.

TOO DANGEROUS

Several of the 13 units were too dangerous to enter, the roof caved in and stairwells separated from the walls.

Simon Cridland's was one of those units.

He awoke to hear a crackling sound and someone banging on his door. He ran to the back of his ground floor condo to see flames shooting out of the roof.

"It was very intense and dramatic," he said, clutching soaked, soot-covered leather dress shoes a firefighter grabbed for him.

As firefighters checked the roof for hotspots, exhausted residents left with ash and soot-covered grocery bags of water-soaked items.

"People got out with whatever they were wearing, their children and animals -- that's it," said resident Sharron Maloly.

The Red Cross and Salvation Army brought two OC Transpo buses for residents to hang out in and arranged hotels, clothing vouchers and medications.

"In the old days, we just had to sort of leave occupants to fend for themselves but those days are gone," said district fire chief Jeff Oxley.

Flames melted the vinyl siding on the adjacent complexes where 60 people were evacuated for about an hour.

The fire caused $2 million damage to the building and $500,000 to its contents.

Many of the victims have nothing to return to.

Valerie Leclerc, who was able to save her dog Isabelle when a neighbour in a housecoat woke her up, was waiting for firefighters to get her cellphone and some important documents.

She gingerly searched through her wet purse, picking off pieces of soot.

Cridland was most concerned about his photographs. His parents, who live in the Cayman Islands, lost everything in a hurricane a few years ago so there are very few remaining pictures of his childhood.

"You can't replace those memories," he said.

"Someone told me if they're in albums, on a shelf, the albums would protect them from water damage.

"I hope so."

BETH.JOHNSTON@SUNMEDIA.CA

ILLUS: 1. photo by Andre Forget, Sun Media An investigator with the Ontario Fire Marshal lifts the safety tape yesterday around 237 Lyon St. N, the site of an overnight fire which gutted the downtown condo complex. One firefighter was treated for smoke inhalation and officials are estimating the damage

at $2 million to the structure and $500,000 to the contents. The cause is under investigation. 2. photo by Gary D. McGrogan, Special to Sun Media

We Honoured The Seeing Eye
Submitted by Alan Conway
An eightieth anniversary is certainly a memorable occasion and North America’s oldest guide dog school reached that milestone this year.  At the suggestion of Pete Lang, a retired instructor, local groups of graduates could organize gatherings in their areas to mark the occasion.

On June 25, a group of Seeing Eye graduates from the Ottawa-Montreal area met at the Bay Street Bistro in Ottawa.  The school generously provided commemorative pins for us all.

It was a time for exchanging stories about our various class experiences and to raise a glass in honour of the school that set the standard for guide dog training in North America.

Our instructors would have been proud to see all the dogs lying quietly, just as they would have at school.

In addition to inviting graduates, we also wanted to honour those who had adopted retired Seeing Eye dogs.  Though none of the people we contacted could be present, the gesture was most appreciated.

Michel and Ginette Beaudoin, my brother-in-law and sister-in-law, who have known all of my dogs, also attended and took pictures that will be sent to the school and shared with participants who have requested them.       

My thanks go to all who helped with the organization of the event and to The Seeing Eye for making a difference in the lives of so many.
Join or Renew Memberships Online!

New and renewing members of Guide Dog Users of Canada now have a simpler, quicker, and easier way to pay their annual membership dues.  Rather than mailing a cheque to GDUC, you now have the option (after you fill out the membership form) to pay for your annual membership online, either with your PayPal account or, if you do not have one and do not wish to create one, directly using your credit card.  

(Note that this will show on your credit card and/or PayPal statement as Trinimex Solutions, as they handle the processing of these payments on our behalf.)

Please visit http://www.gduc.ca/en/membership/join to join or renew.

As always, you can donate online to GDUC with your credit card by visiting http://www.gduc.ca/en/donate.

GDUC Addresses, Committees, and Contacts

For your records, below is a list of the current board members, their contact information (where available), and their roles and responsibilities within GDUC.  

Our mailing address:
Guide Dog Users of Canada

P.O. Box 66582

685 McCowan Road

Scarborough ON  M1J 3N8

Email: guidedogs@gduc.ca
Telephone/Fax: (877) 285-9805 (toll-free)

Joyce Main, Past President ex-Officio

· Representative to the CTA Accessibility Advisory Committee

Melanie Moore, President – moore@gduc.ca
· Chair, Care Officer Program Committee
Anthony Tibbs, Vice-President – tibbs@gduc.ca
· Chair, Wellness Fund Committee

· Chair, Web Site Committee
· Bylaw Officer

Helen McFadyen, Interim Treasurer – mcfadyen@gduc.ca
· Chair, Fundraising Committee
Alan Conway, Director at Large – conway@gduc.ca
· Chair, Travel & Transportation Committee
Kim Kilpatrick, Interim Secretary/Director at Large – kilpatrick@gduc.ca
John Morris, Director at Large – morris@gduc.ca
Chris Trudell, Director at Large – trudell@gduc.ca
Vicky Stacknick, Director at Large – stacknick@gduc.ca
· Chair, 2-by-4 Publication Committee
